 Software downloads * Computer labs
* How-to information * Cybersecurity

* Internet and networking * Email
 Get help and advice ¢ Online learning

ICTS

icts.uct.ac.za

outlook.office.com

* Email
* Calendar
* Cloud storage

s

icts.uct.ac.za/mps

* Copy
* Print

e Scan

UNIVERSITY OF CAPE TOWN

COMPUTER SECURITY

@ !?[\EJSF‘CO iD I:lr[‘l\M

csirt.uct.ac.za

* Get security advice

* Report all cybersecurity
incidents to
csirt@uct.ac.za

Access this
leaflet online:

icts.uct.ac.za/
computing-labs

* Computer labs across
campus

* Access to useful course
or faculty-relevant
software

4

ictsdownloads.uct.ac.za

Download free site-
licenced software e.g.
NVivo, SPSS, Statistica,
Trellix

/,
W L

password.uct.ac.za

* Set up password
* Reset password
* Change password

<20

icts.uct.ac.za/wireless
-at-UCT

Connect to the eduroam
wireless network on your
PC or devices

N

o

m365.cloud.microsoft/apps

* Download and use
Microsoft 365 on up to 5
devices

* Mac and Windows

* Valid until you graduate

X

icts.uct.ac.za/social
-media-support

Get support online on
Facebook and X from 7am
to 10pm daily during term
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https://m365.cloud.microsoft/apps
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https://icts.uct.ac.za/
https://icts.uct.ac.za/

Ly

amathuba.uct.ac.za

e Course resources
* Recorded lectures
e Collaboration

ICTS

icts.uct.ac.za/icts-
front-office

* Walk-in assistance

* Room 2.01, Computer
Science building, Upper
Campus

* Room 1.10, ICTS on Main,
7 Main Road, Mowbray

studentsonline.uct.ac.za

e Student admin
* Fees info
* Marks

training
* Learn on your mobile
and PC for free
* Thousands of online

courses
* Subject matter experts

icts.uct.ac.za/Google

* Access via Google with
your UCT credentials

* Google apps

* Limited cloud storage

Uct

icts.uct.ac.za/
uctmobile

* Campus maps
* Timetables
* Course and test results

Use technology responsibly @

» Keep your anti-virus up to date. If you use
Trellix, updates occur automatically.

» Use the internet responsibly and in

moderation.

* Respect all ICT policies (available on the ICTS

website).

* Obey all student computing lab rules.

@UCT_ICTS
@UCT news

* Never share your username or password.

* Don’t use the internet for anything
illegal (streaming, sharing, downloading

copyrighted content, etc).

* Don’t connect too many devices to the WiFi.

The more you use, the slower the connection

for you and everyone around you.

facebook.com/icts.uct

facebook.com/uct.ac.za

Make security a top priority! Secure your devices physically and online:
icts.uct.ac.za/security. Report stolen devices to the police (107) and CPS (021
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