
Only UCT staff members can acquire 
an Acrobat Sign licence. Your HOD or 
fund holder will need to approve your 

licence request.
 

What is Adobe Sign?

 FACT SHEET

Adobe Acrobat Sign is a cloud-
based solution that allows users 
to send, sign, track, and manage 

signature processes using a 
browser, Teams or a mobile 

device. 
 

It will be used at UCT where 
digital signing is required.

UCT has entered into a licence agreement with Adobe to give staff members access to use 
Adobe Acrobat Sign on a pay-per-transaction basis.

What is a DIGITAL 
signature?

What is an ELECTRONIC 
signature?

Digital signatures are 
electronic signatures 
that use a certificate-

based digital ID to 
authenticate the identity 
of the people signing a 

document. Each 
signature is bound to the 

document with 
encryption through 
trusted certificates. 

This is any electronic 
process that indicates 

acceptance of an 
agreement, record or 
contract. Electronic 
signatures can use 
several methods to 

authenticate the identity 
of signatories.

Each document sent out for signatures is a single transaction and costs the University 
approximately R20,00. For this reason, the volume of individual usage will be reported to 
departments.  

What does it cost?

For all your other document signing needs, you can use an alternative 
application such as the Fill and Sign function in 

Adobe Acrobat Pro DC.  

WHEN SHOULD 
I USE IT?

Where there are external signatories 
to a document.

When it is absolutely necessary to 
have authoritative and verified 
signatures with an audit trail.

When the cost can be justified.

HOW DO I 
GET IT?

HOW DO I 
USE IT?

APPLY FOR 
A LICENCE

READ MORE

Sign is geared to be optimally user-
friendly. User instructions for Adobe 
Acrobat Sign are available on the ICTS 

website and on the Adobe website.
 

READ MORE

Due to cost implications, you will 
need approval to apply to use Adobe 
Sign. When you have the approval of 
your fund holder, apply for a licence 

by clicking the link below.

APPLY NOW

http://www.icts.uct.ac.za/digitally-sign-documentation
https://ucttst.service-now.com/sp?id=sc_cat_item&sys_id=033ed04c1b360510893f62c5604bcb57&sysparm_category=9418c4f81b4f8910893f62c5604bcbec&catalog_id=-1
http://www.icts.uct.ac.za/adobe-acrobat-sign#work
http://www.icts.uct.ac.za/adobe-acrobat-sign#started
https://ucttst.service-now.com/sp?id=sc_cat_item&sys_id=033ed04c1b360510893f62c5604bcb57&sysparm_category=9418c4f81b4f8910893f62c5604bcbec&catalog_id=-1

